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INSPECTION SERVICES 
 

Provided by THE HARTFORD STEAM BOILER INSPECTION AND INSURANCE COMPANY 

DO YOU NEED A CERTIFICATE INSPECTION? 
Please contact our hotline at (800) 333-INSP (4677) 

 

 

Jurisdictional regulations which govern the 
inspections and certification of certain equipment can 
be complicated and confusing. Depending on the 
jurisdiction one or more of the following equipment 
may require a certificate: 

 Power boilers, and high-pressure, high-
temperature water boilers; 

 Low-pressure steam or vapor heating boilers,  
hot-water heating, and hot-water supply boilers; 

 Refrigeration systems; 
 Pressure vessels 

 
For your convenience, Hartford Steam Boiler has an 
Inspection Hotline to answer your questions and 
receive inspection requests. If you have Equipment 
Breakdown coverage, you can request jurisdictionally 
mandated inspections using the contact details below. 
 
 

Ways to contact Hartford Steam Boiler: 
  

Inspection Hotline: (800) 333-4677 
8:00 A.M. – 8:00 P.M. EST 
 
Email: NSCINSP_HOTLINE@hsb.com 
 
Fax #: (800) 801-3199 
 

When calling to schedule an inspection, we require 
the following information: 

 Location Name 
 Location Address 
 Contact Name 
 Contact Phone Number 
 Insurance Carrier Name – Nationwide Insurance 
 Policy Number 
 Policy Period 
 State or Jurisdictional # associated with the 

equipment (if available) 
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